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Quick Reference Guide for User Submission via AS User Portal 
(prepared by SG-ISAP Programme Office) 
Go to:  
http://portal.synchrotron.org.au 
 
Enter your email address and 
password, and click ‘Sign In’. 
For new users, please click 
‘Create an Account’ to set up 
your user account first before 
login. 
 
Note: 
AS User Portal does not support 
Internet Explorer. We recommend 
using Mozilla Firefox or Google 
Chrome. 
 

 
 

 
 

Dashboard 
 
Click Create new Proposal 
under ‘Proposals’ category. 

 

 
Create Proposal 
 
Enter the project title of your 
experiment in the text box.  
 
Note: Experiment title should be the 
same project title as your Whitepaper 
application submitted through SG-
ISAP Programme Office. 
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Instrument 
 
Under Experiment Set Id, 
select the beamline (e.g. Soft 
X-ray spectroscopy) which is 
applicable to your proposal, 
from the drop-down box i.e. 
the beamline you have 
selected in your SG-ISAP 
Whitepaper application 
 
Note:  
The "Beamline facility accessed 
through AS International Synchrotron 
Access Programme (ISAP)” is not 
applicable to SG-ISAP users. It is 
only for Australian based researchers. 

 
 

 
 
 

Round Details 
 
Select one of the ‘Open’ 
Proposal Rounds (e.g. 2023/2) 
from the drop-down box, which 
is dependent on your chosen 
Instrument or Beamline. Then 
click ‘Next’ to enter your 
proposal details. 
 
Note: 
Do not select Proposal Round starting 
with ‘ISAP 2023/X’ as this is only 
applicable to Australian based 
researchers.  

 

 
 

Go to: 
https://portal.synchrotron.org.a
u/index.php/site/usersguide for 
more information on how to 
submit your proposal details. 
 
For further assistance 
regarding AS User Portal, 
please contact the Australian 
Synchrotron User Office at 
user.office.vic@ansto.gov.au. 
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